DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C799268 07 January 2026 07 January 2026 — 06 January 2029

This is to certify that the management system of

Toucan Payments (India) Private Limited
Plot No:45, Kavuri Hills, Phase -1, Madhapur, Hyderabad - 500081, Telangana, India

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Information Security Management System standard:

ISO/IEC 27001:2022

This certificate is valid for the following scope:

Management of Information Security for Product Development, Support and Maintenance
of Application for digital payment solutions including the support functions of Information
Technology, Human Resource, Admin & Facility and Call Center Services as per Statement
of Applicability Version No. 1.20, Dated: 30/09/2025.

Place and date: For the issuing office:

Barendrecht, 07 January 2026 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance


http://www.dnv.com/assurance

DNV

Certificate no.: C799268
Place and date: Barendrecht, 07 January 2026

Appendix to Certificate

Toucan Payments (India) Private Limited

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

Toucan Payments (India) Private Limited

Plot No:45, Kavuri Hills, Phase -1,
Madhapur, Hyderabad - 500081,
Telangana, India

Management of Information Security for
Product Development, Support and
Maintenance of Application for digital
payment solutions including the support
functions of Information Technology,
Human Resource, Admin & Facility and
Call Center Services as per Statement of
Applicability Version No. 1.20, Dated:
30/09/2025.

Toucan Payments (India) Private Limited

91 Springboard Business, Hub Pvt Ltd,
Plot No. D-107, Sector 2, Noida - 201301,
Uttar Pradesh, India

Management of Information Security for
Product Development, Support and
Maintenance of Application for digital
payment solutions including the support
functions of Information Technology,
Human Resource, Admin & Facility and
Call Center Services as per Statement of
Applicability Version No. 1.20, Dated:
30/09/2025.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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