Toucan Payments joins NPCI Partner Program to provide secure and seamless
payment experience

Toucan Payments has announced that it has joined the prestigious NPCI Partner Program (NPP). This
collaboration paves the way for co-creating cutting-edge solutions, designed for unique challenges and
opportunities of India’s financial ecosystem.

For Toucan, this is more than a milestone—it’s a shared commitment with NPCI to transform the payment
ecosystem for the greater good. With its PAPG (Payment Aggregator Payment Gateway)-licensed
solutions, Toucan is set to empower businesses with Al-driven payment processing that is secure,
seamless, and future-ready.

Toucan Payments has been certified as a Token Requestor by NPCI. The NPP certification process enabled
Toucan Payments to certify tech stack, without requiring involvement from any bank entity. NPP was
instrumental in this journey by proactively assisting in onboarding, due diligence, testing and certification.
This process was further simplified by monthly workshops conducted by NPCI.

India’s digital payment landscape has grown exponentially, with NPCl at its core, facilitating over 17 billion
monthly UPI transactions. Toucan’s partnership will leverage this foundation to deliver:

e Advanced payment orchestration to optimise success rates
e Customisable payment experiences tailored to diverse business requirements
e Scalable, Al-powered fraud detection and prevention solutions

"Partnering with NPCl is a proud milestone for Toucan Payments, reinforcing our commitment to secure,
innovative and efficient digital payments. By meeting NPCl’s stringent standards, we continue to enhance
reliability for all stakeholders, empowering merchants and businesses across India with scalable payment
solutions. This collaboration aligns with our vision of building a more inclusive and robust financial
ecosystem.” said Srikanth Mopidevi, MD, Toucan Payments. “Beyond technology, this partnership
bridging gaps for small and medium-sized enterprises (SMEs), helping them accesses reliable payment
infrastructure. Toucan is committed to breaking barriers, ensuring businesses of all sizes can thrive in
India’s growing digital economy.”, added Srikanth.

By joining forces with NPCI, Toucan Payments is not only advancing its vision but also actively shaping the
future of payments in India—one that is inclusive, innovative, and designed for the benefit of all
stakeholders.

For more details, please visit www.toucanus.com or reach out to Ketan Pandit on

ketan.pandit@toucanus.com
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